
Date: 2026-08-20T17:19:55Z Product: HP Latex 800 Serial Number:

Firmware: PLS_65_26_18.1 Product Number: Y0U21A Service ID: 32030

Upgrade Number: 0

Current Media, Printhead and Ink Information

Paper Loaded Information

Paper Path: ROLL Paper Loaded Status: OK

Media Type: 3M IJ180Cv3

Media Width: 1373 mm / 54.1 inches Media Length: Unknown

Paper Output Information

Status Model Serial Number

TUR 16416

Current Printhead Kit Info (I)

Warranty status Service Code Status Error ID Code Product Number

1 - Optimizer-Optimizer out_of_warranty rbRCrRBTsYbJQOFH5sCHyw== OK 524288 4UU94A

2 - Overcoat-Overcoat out_of_warranty 8DDuG7EkX9PRshd3yQCw5Q== OK 524288 4UV98A/4UU95A

3 - Black-Cyan on_warranty HUIgw5nR4hBJ7/8bnmY+JQ== OK 0 4UV95A/4UU95A

4 - Black-Cyan on_warranty l5rbn1E+LgiwkrIWpSJqEw== OK 0 4UV95A/4UU95A

5 - Light cyan-Light magenta out_of_warranty ras3G4DAkeZMbHXXlGG2PA== OK 524288 4UV97A/4UU95A

6 - Light cyan-Light magenta out_of_warranty n4REPy9mKGph5beQvyFYwA== OK 524288 4UV97A/4UU95A

7 - Magenta-Yellow out_of_warranty tqTduwaopKm7AgG6KdCuBg== OK 524288 4UV96A/4UU95A

8 - Magenta-Yellow out_of_warranty jQ2UQhBLITEnHRr+KrwdWA== OK 524288 4UV96A/4UU95A

Current Printhead Kit Info (II)

Product Name Serial Number Last insertion Warranty Date

1 - Optimizer-Optimizer HP 836 320604252227382 2026-03-17T00:20:26Z 2027-06-19T00:00:00Z

2 - Overcoat-Overcoat HP 836 320108230116100 2026-07-28T22:16:59Z 2025-01-22T00:00:00Z

3 - Black-Cyan HP 836 350205261055300 2026-07-28T22:17:00Z 2028-02-20T00:00:00Z

4 - Black-Cyan HP 836 350205261137006 2026-07-28T21:45:13Z 2028-02-20T00:00:00Z

5 - Light cyan-Light magenta HP 836 321102241253239 2025-07-10T16:48:07Z 2026-11-13T00:00:00Z

6 - Light cyan-Light magenta HP 836 320225252300138 2025-08-08T17:41:40Z 2027-03-20T00:00:00Z

7 - Magenta-Yellow HP 836 320829241214482 2025-07-10T16:48:09Z 2026-09-18T00:00:00Z

8 - Magenta-Yellow HP 836 320226250814179 2025-08-08T17:41:42Z 2027-03-27T00:00:00Z

Current Printhead Kit Info (III)

Used non-HP ink Used expired ink Ink Used (cc) Warranty Spent

1 - Optimizer-Optimizer false false 4477.00 83%

2 - Overcoat-Overcoat false false 1307.00 100%

3 - Black-Cyan false false 406.00 100%

4 - Black-Cyan false false 358.00 100%

5 - Light cyan-Light magenta false false 12169.00 100%

6 - Light cyan-Light magenta false false 10321.00 100%

7 - Magenta-Yellow false false 16232.00 100%



8 - Magenta-Yellow false false 13854.00 100%

Current Printhead Kit Info (IV)

Usage Time (s) Max. Recovery Level Scan Axis Shutdown

1 - Optimizer-Optimizer 735823 3 0

2 - Overcoat-Overcoat 95626 2 0

3 - Black-Cyan 95245 2 0

4 - Black-Cyan 96805 2 0

5 - Light cyan-Light magenta 2077456 3 0

6 - Light cyan-Light magenta 2039026 3 0

7 - Magenta-Yellow 2081387 3 0

8 - Magenta-Yellow 2044353 3 0

Current Ink Cartridge Info (I)

Status Product
Name

Product
Number Serial Number Service Code Install Date

1 - Cyan OK HP 873 4UV85A 520250321174923 zQF7cMwIMQQjPkcyMpBcxw== 2026-05-
28T00:00:00Z

2 - Magenta OK HP 873 4UV86A 590251213104440 GTmMIyXMnxdgufrZa5sryQ== 2026-06-
18T00:00:00Z

3 - Yellow OK HP 873 4UV87A 530250722034613 nXqgbczt990aqMLJVZA4gw== 2026-07-
23T00:00:00Z

4 - Black OK HP 873 4UV84A 590251209224205 sbLxaVR3+McykvAT2TDqqg== 2026-07-
09T00:00:00Z

5 - Light cyan Very low
level HP 873 4UV88A 530250226231406 u/6i67M6vdBDUbuWpW/MbQ== 2026-04-

16T00:00:00Z

6 - Light
magenta OK HP 873 4UV89A 590251228044139 GE7RZa4kVywThaSxzzoLrA== 2026-07-

16T00:00:00Z

7 - Optimizer OK HP 873 4UV90A 590260128184209 V27vAB9f37h/YI/yUJk42g== 2026-07-
23T00:00:00Z

8 - Overcoat OK HP 873 4UV91A 590260126124103 pbI3paeWKElHWwQCZXLWAA== 2026-07-
23T00:00:00Z

Current Ink Cartridge Info (II)

Expiration Date End of warranty Manufacturer Capacity (cc) Level (cc) Used non-HP Ink

1 - Cyan 2026-09-18T17:49:26Z 2026-09-18T17:49:26Z HP 3000 1560 false

2 - Magenta 2027-06-12T10:44:41Z 2027-06-12T10:44:41Z HP 3000 2070 false

3 - Yellow 2027-01-26T03:46:15Z 2027-01-26T03:46:15Z HP 3000 1560 false

4 - Black 2027-06-15T22:42:06Z 2027-06-15T22:42:06Z HP 3000 2040 false

5 - Light cyan 2026-08-26T23:14:08Z 2026-08-26T23:14:08Z HP 3000 90 false

6 - Light magenta 2027-06-27T04:41:40Z 2027-06-27T04:41:40Z HP 3000 2520 false

7 - Optimizer 2027-08-04T18:42:10Z 2027-08-04T18:42:10Z HP 3000 2460 false

8 - Overcoat 2027-07-26T12:41:04Z 2027-07-26T12:41:04Z HP 3000 2550 false

Printer Usage Information

Printer Usage

Total printed media: 28538203.66sqi/13276.90m Total number of prints: 5246

Usage per Printhead Slot

Color Product Number Printheads Used Total Insertions

Slot 0 Optimizer-Optimizer 4UU94A 7 1



Slot 1 Overcoat-Overcoat 4UV98A/4UU95A 4 1

Slot 2 Black-Cyan 4UV95A/4UU95A 6 1

Slot 3 Black-Cyan 4UV95A/4UU95A 8 1

Slot 4 Light cyan-Light magenta 4UV97A/4UU95A 3 1

Slot 5 Light cyan-Light magenta 4UV97A/4UU95A 4 1

Slot 6 Magenta-Yellow 4UV96A/4UU95A 2 2

Slot 7 Magenta-Yellow 4UV96A/4UU95A 4 1

Usage per Cartridge Slot

Product Number Usage (cc) Total Insertions

0 - Cyan 4UV85A 38176.61 15

1 - Magenta 4UV86A 40733.28 20

2 - Yellow 4UV87A 53350.00 12

3 - Black 4UV84A 37492.84 18

4 - Light cyan 4UV88A 27407.36 5

5 - Light magenta 4UV89A 30210.56 12

6 - Overcoat 4UV91A 90341.20 69

7 - Optimizer 4UV90A 39938.33 14

8 - Light cyan 0.30 0

9 - Magenta 0.58 0

10 - Overcoat 2.33 0

11 - Yellow 0.37 0

12 - Optimizer 0.57 0

13 - Light magenta 0.33 0

14 - Cyan 0.43 0

15 - Black 0.13 0

16 - Cyan n/a 0.00 0

17 - Cyan 4UV55A 0.00 0

18 - Cyan 4UV39A 0.00 0

19 - Magenta n/a 0.00 0

20 - Magenta 4UV94A 0.00 0

21 - Magenta 4UV56A 0.00 0

22 - Magenta 4UV40A 0.00 0

23 - Yellow n/a 0.00 0

24 - Yellow 4UV57A 0.00 0

25 - Yellow 4UV41A 0.00 0

26 - Black n/a 0.00 0

27 - Black 4UV54A 0.00 0

28 - Black 4UV38A 0.00 0

29 - Light cyan n/a 0.00 0

30 - Light cyan B1PS3A 0.00 0

31 - Light cyan 4UV58A 0.00 0

32 - Light magenta n/a 0.00 0

33 - Light magenta B1PS4A 0.00 0

34 - Light magenta 4UV59A 0.00 0

35 - Optimizer n/a 0.00 0

36 - Optimizer B1PS5A 0.00 0



37 - Optimizer 4UV60A 0.00 0

38 - Overcoat n/a 0.00 0

39 - Overcoat B1PS6A 0.00 0

40 - Overcoat 4UV61A 0.00 0

Media Usage per Media Type

Generic PVC Banner 269313.84sqi/122.90m

Generic Backlit PVC Banner 10639.45sqi/4.43m

Generic Self-Adhesive Vinyl 928789.58sqi/415.67m

Generic Transparent Self-Adhesive Vinyl 27755.84sqi/13.06m

Generic Backlit Self-Adhesive Vinyl 30596.77sqi/13.45m

Generic Coated Paper (more than 90 gsm) 304717.27sqi/143.13m

HP Photo Realistic 18466.23sqi/8.67m

Generic Backlit Paper 3091.26sqi/1.46m

Gloss Poster Paper 287056.68sqi/134.79m

HP Backlit Polyester Film 331578.66sqi/157.21m

Antalis International Coala Magnetic Printable PET 1102.64sqi/1.13m

Generic Polyester Film 1890.26sqi/1.94m

Blockout DS Banner 15oz 145273.00sqi/67.90m

Double sided banner 2046.85sqi/0.79m

Contra Vision Performance Perforated W-B Universal Liner 1337.94sqi/1.27m

Generic Backlit Self-Adhesive Vinyl 12956.92sqi/6.09m

Natura Solvent PP Banner Matte 101426.63sqi/58.45m

Arlon DPF-510GT 979085.77sqi/457.83m

3M IJ180Cv3 14185961.13sqi/6545.41m

HP 13-oz Prime Gloss Banner 57848.33sqi/27.14m

3M IJ35-10 10759976.91sqi/5059.12m

arlon 77291.68sqi/35.05m

Component Usage

150LMaintenanceInkConsumed 5434898ul 450LMaintenanceInkConsumed 358712544ul 900LMaintenanceInkConsumed 358712544ul

BeltScanAxisCycles 2126369int BeltTensionerScanAxisCycles 2126369int BushingsScanAxisCycles 2126369int

CableScanAxisCycles 2126369int CarriageBearingsScanAxisCycles 2126369int CleanPlasticNeedlesWorkingTime 0h

CleanPlatenInkConsumed 10572539ul ColorCalibrationExecutions 20int ColorSensorWorkingTime 0h

CuringCleaningInkConsumed 5434898ul CuringHeatersInkConsumed 358712544ul CutterAndLinearBladeLength 921m

CutterAndLinearBladeScanAxisCycles 296int DriveRollerPaperLength 28991m DropDetectorWorkingTime 6h

EncoderStripCleaningInkConsumed 10572539ul EncoderStripCleaningMcReplace 0int EncoderStripInkConsumed 344239544ul

MotorScanAxisCyclesS 2126369int OilCarriageRodScanAxisCycles 84169int OilerReplaceInkConsumed 10572539ul

OilerReplacementScanAxisCycles 84169int PaperDriveMotorPaperLength 28991m PensOnOffCycles 89849int

PinchWheelDistance 18601m PixartMediaAdvanceLength 23431m PluggedTime 37208h

PowerOffCycles 0int PowerOnCycles 285int RecirculationCoverInkConsumed 358712544ul

RollSwitchesNumber 0int ScanAxisCoveredDistance 4274436m SleepingTime 32465h

SvsCycles 373107int TetrisSensorWorkingTime 0h TotalInkConsumed 358712544ul

TubesScanAxisCycles 2126369int WhiteInkConsumed 0ul WorkingTime 1028h

InkSupplyInsertions_Slot_1 148int InkSupplyInsertions_Slot_2 148int InkSupplyInsertions_Slot_3 142int

InkSupplyInsertions_Slot_4 142int InkSupplyInsertions_Slot_5 143int InkSupplyInsertions_Slot_6 143int

InkSupplyInsertions_Slot_7 142int InkSupplyInsertions_Slot_8 142int InkSupplyInsertions_Slot_9 136int



InkSupplyInsertions_Slot_10 136int InkSupplyInsertions_Slot_11 138int InkSupplyInsertions_Slot_12 138int

InkSupplyInsertions_Slot_13 177int InkSupplyInsertions_Slot_14 177int InkSupplyInsertions_Slot_15 155int

InkSupplyInsertions_Slot_16 155int InkSupplyInsertions_Total 2362int

Preventive Maintenance Usage

Usage

|Carriage rod cleaning and lubrication| 0%

|100 L maintenance| 10%

|50 L maintenance| 21%

|150L service maintenance - HP Latex 800| 3%

|450L service maintenance - HP Latex 800| 79%

Job Accounting

Date Job Name Optimized for Image Quality

2026-08-19T07:30:52Z Service - maintenance Images Normal

2026-08-19T11:36:54Z Service - maintenance Images Normal

2026-08-19T15:42:58Z Service - maintenance Images Normal

2026-08-19T19:49:02Z Service - maintenance Images Normal

2026-08-19T20:31:30Z Service - NOZZLE_HEALTH Images Normal

2026-08-20T00:34:56Z Service - maintenance Images Normal

2026-08-20T04:41:22Z Service - maintenance Images Normal

2026-08-20T08:47:48Z Service - maintenance Images Normal

2026-08-20T12:54:14Z Service - maintenance Images Normal

2026-08-20T17:00:41Z Service - maintenance Images Normal

Calibrations

General Calibrations

Type Status

ALIGNMENT VALID

LS2K VALID

DROP_DETECTOR VALID

ANALOG_ENCODER VALID

Media Calibrations

Name Color Color Date Advance Advance
Date Length Length

Date

Generic Canvas NOT_AVAILABLE PENDING PENDING

Generic PVC Dual Side Banner NOT_AVAILABLE PENDING PENDING

HP Photo Realistic NOT_AVAILABLE PENDING PENDING

Generic Backlit Polyester Film NOT_AVAILABLE PENDING PENDING

Generic Polyester Film NOT_AVAILABLE PENDING PENDING

Generic Transparent Polyester Film NOT_AVAILABLE PENDING PENDING

Generic PVC free Banner NOT_AVAILABLE PENDING PENDING

Generic PVC Banner NOT_AVAILABLE PENDING PENDING

Generic Backlit PVC Banner NOT_AVAILABLE PENDING PENDING

Generic Backlit Paper NOT_AVAILABLE PENDING PENDING

Generic Blueback Paper NOT_AVAILABLE PENDING PENDING



Generic Coated Paper (more than 90
gsm) NOT_AVAILABLE PENDING PENDING

Generic Uncoated Paper (up to 90 gsm) NOT_AVAILABLE PENDING PENDING

Generic Self-Adhesive Vinyl NOT_AVAILABLE PENDING PENDING

Generic Backlit Self-Adhesive Vinyl NOT_AVAILABLE PENDING PENDING

Generic Cast Self-Adhesive Vinyl NOT_AVAILABLE PENDING PENDING

Generic Transparent Self-Adhesive
Vinyl NOT_AVAILABLE PENDING PENDING

Generic PP & PE Synthetics NOT_AVAILABLE PENDING PENDING

Generic Backlit PP & PE Synthetics NOT_AVAILABLE PENDING PENDING

Generic Textile NOT_AVAILABLE PENDING PENDING

Generic Backlit Textile NOT_AVAILABLE PENDING PENDING

Stretchable Textile (up to 5%) NOT_AVAILABLE PENDING PENDING

Generic Wallcovering Paper NOT_AVAILABLE PENDING PENDING

Generic Wallcovering Non-Woven NOT_AVAILABLE PENDING PENDING

Generic Wallcovering Woven NOT_AVAILABLE PENDING PENDING

3M IJ35-10 OBSOLETE 2023-08-
20T20:01:24Z PENDING PENDING

HP Backlit Polyester Film NOT_AVAILABLE CANCELLED PENDING

3M IJ180Cv3 OBSOLETE 2026-07-
28T18:30:05Z PENDING PENDING

Event Logs

System Errors

Severity Error Code F/W Version Date

error 0086-0001-0010 PLS_65_26_18.1 20260728163527

error 0021-0001-0059 PLS_63_25_47.1 20260715181455

error 0021-0001-0059 PLS_63_25_47.1 20260521231943

System Warnings

Severity Error Code F/W Version Date

information 0022-0012-0440 PLS_65_26_18.1 20260818024039

information 0022-0012-0440 PLS_65_26_18.1 20260812192338

warning 0065-0002-0008 PLS_65_26_18.1 20260812185251

information 0065-0040-0016 PLS_65_26_18.1 20260812185237

information 0022-0012-0440 PLS_65_26_18.1 20260812040554

information 0022-0012-0440 PLS_65_26_18.1 20260808111536

information 0022-0008-0881 PLS_65_26_18.1 20260729032146

information 0022-0008-0887 PLS_65_26_18.1 20260729032146

warning 0086-0010-0085 PLS_65_26_18.1 20260729030509

information 0065-0040-0084 PLS_65_26_18.1 20260728181612

information 0065-0040-0084 PLS_65_26_18.1 20260728181501

information 0065-0040-0084 PLS_65_26_18.1 20260728181407

warning 0058-0001-0001 PLS_65_26_18.1 20260728163447

warning 0065-0002-0008 PLS_65_26_18.1 20260727203932

information 0065-0040-0016 PLS_65_26_18.1 20260727203909

information 0021-0004-0017 PLS_65_26_18.1 20260727200536

warning 0021-0001-0090 PLS_65_26_18.1 20260724232957



warning 0021-0020-0017 PLS_65_26_18.1 20260724200723

information 0021-0020-0007 PLS_65_26_18.1 20260724184442

information 0065-0040-0016 PLS_63_25_47.1 20260719194544

Connectivity Configuration
==========================================================================================
==================================== Network Settings ====================================
==========================================================================================
Interface: PRIMARY_WIRED
    Preferred interface: Yes
    Proxy status: AUTO
    Proxy URL:
    Proxy port: 28492
    Proxy authentication needed: Yes

==========================================================================================
===================================== IO Diagnostics =====================================
==========================================================================================
Diagnostic: NetworkConfig
    Status: STATUS_OK
    Error: DETAIL_OK
    Action: ACTION_NOTHING
    Interface: INTERFACE_PRIMARY_WIRED
Diagnostic: ConnectivityToHP
    Status: STATUS_OK
    Error: DETAIL_OK
    Action: ACTION_NOTHING
    Interface: INTERFACE_DOESNT_APPLY
    URL: http://h19002.www1.hp.com/pub/hpdesignjet/updates/fw/HP.mnf
Diagnostic: Cloud
    Status: STATUS_DISABLED
    Error: DETAIL_DISABLED
    Action: ACTION_NOTHING
    Interface: INTERFACE_DOESNT_APPLY
Diagnostic: AFU
    Status: STATUS_OK
    Error: DETAIL_OK
    Action: ACTION_NOTHING
    Interface: INTERFACE_DOESNT_APPLY
Diagnostic: AutosendAll
    Status: STATUS_OK
    Error: DETAIL_OK
    Action: ACTION_NOTHING
    Interface: INTERFACE_DOESNT_APPLY

==========================================================================================
=============================== Automatic Firmware Update ================================
==========================================================================================
URL: http://h19002.www1.hp.com/pub/hpdesignjet/updates/fw
Firmware Update Check: Automatic
Firmware Update Download: Automatic

==========================================================================================
=============================== Internet Printing Protocol ===============================
==========================================================================================
IPP Status: Enabled (IPP & IPPS)
Airprint Status: Enabled

==========================================================================================
Jetdirect Page

--------- General Information ---------- ---------------- TCP/IP ----------------
Status: I/O Card Ready IPv4: Enabled

IPv6: Enabled
Model Number: J8022E Host Name: HPBD19A4
Hardware Address: 48BA4EBD19A4 IPv4 Domain Name: Not Specified
Firmware Version: x86_vega_fi.DRB IPv6 Domain Name: Not Specified
LAA: 48BA4EBD19A4 Primary DNS Server: 172.19.254.1
Port Config: 1000T FULL Secondary DNS Server:      Not Specified
Auto Negotiation: On DNS(IPv6):
Manufacturing ID: ********00****-W Not Specified
Build Date: 02/24/2026 11:14:20

WINS Server: Not Specified
---------- Security Settings ----------- TCP Idle Timeout: 270 sec
802.1X: Not Specified
IPsec: Disabled ----------------- IPv4 -----------------
Secure Web: HTTPS Required Status: Ready
Cert Expires: 2028-08-18 18:39 UTC
SNMP Versions: 1;2
SNMP Set Cmty Name: Not Specified IP Address: 172.19.254.188
SNMP Get Cmty Name:Not Specified/Default Subnet Mask: 255.255.255.0
Access List: Not Specified Default Gateway: 172.19.254.1
Admin Password: Not Specified Config By: Manual

BOOTP/DHCP Server: Not Specified
FIPS:                           Disabled TFTP Server: Not Specified

Bonjour Service Name:
HP Latex 800 [BD19A4]

---------- Network Statistics ----------



Total Packets Received: 18010758 ----------------- IPv6 -----------------
Unicast Packets Received: 13810529 Status: Ready
Bad Packets Received: 0
Total Packets Transmitted:      12632718
Framing Errors Received: 0 Link-Local:
Unsendable Packets: 0 fe80::4aba:4eff:febd:19a4
Transmit Collisions: 0 Stateless:
Transmit Late Collisions: 0 2001:579:9324:1:4aba:4eff:febd:19a4     

DHCPv6:
Not Configured
Manual:
Not Configured


